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Chinese Service Center for Scholarly Exchange(CSCSE) cooperated with Scottish 
Qualifications Authority(SQA) in 2003, successfully introduced Higher National 
Diploma(HND) into China. SQA is responsible for the development, accreditation, 
assessment and certification of qualifications across Scotland. In the qualification 
system of SQA, HND has two functions one is further eduction and another is 
employment. After introduction, CSCSE specially set up a project office responsible 
for centralized coordination and unified management. At the same time, CSCSE 
entrusted its subsidiary company Beijing Yin Hong International Education 
Consulting Co.Ltd. with providing support services for the project institutions. In 
China, CSCSE-SQA HND belongs to the non-degree level Sino-foreign cooperation 
education programsit , and has formed a considerable scale . 
This study is based on the analysis of cooperation qualifications of CSCSE-SQA 
HND, and the local operating mode , combined with student survey, useing student 
satisfaction as an entry point, integrated students, administrative staff interviews, 
analysis the status quo of student satisfaction, To summarize the experience and lack 
of project development, in order to give feasible suggestions to the project 
development.  
The main points and conclusions of this study : 
1、The government background of the cooperative organizations make the 
development of project more stable. Variety of foreign cooperation universities make 
the project more competitive. The Chinese centers combines the local social needs  
and the school Organizational culture have formed in different programs and 
operation modes. Nevertheless CSCSE-SQA HND has a long way to go if gaining a 
toe-hold in China. 
2、CSCSE-SQA HND has a certain market demand in China, it meets the 














mainly in the prefecture-level city, the parents educational level are higher, and the 
occupation are relatively stable 
3、HND is a transition in the British education, including the transition from 
school to university and vocational education to general education, taking into 
account further education and employment. However in China, in the localization 
process,in order to adapt to Chinese culture and the national prevalence of "re-learn 
light technique" mentality, in the six years development, CSCSE-SQA HND has 
changed to "study preparatory education" . 
4、The student satisfaction study show that: the total student satisfaction is in the 
mid to upper level. The student total satisfaction has significant difference in different 
school and different projects, thus do the various dimensions of satisfaction; The 
student total satisfaction has no significant difference in sex and where the student 
come from, thus do the various dimensions of satisfaction. There is no significant 
correlation between grades in high school and the total satisfaction,as well as the 
English mark of the college entrance examination; There is no significant correlation 
between grades in high school and various dimensions of satisfaction , as well as the 
English mark of the college entrance examination; but there is significant positive 
correlation between professional attitude and the total satisfaction, teaching service 
satisfaction,the campus culture atmosphere, as well as the understanding degree for 
the project before the entrance. 
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